Hudpopmanus
0 HaHOoJIee pacIPOCTPAHEHHBIX BHAAX MONICHHHYECTE B cdepe nundopmanmonno-
TCICKOMMYHHKANHOHHBIX TEXHOJOTHiA H OCHOBHBIX Mepax NPEeXoCTOPOKHOCTH

OCHOBHBIE CXEMBI MOIIEHHNYECTB:

«BAIIIA KAPTA 3ABJIOKHPOBAHA»

bankoBckas kapra — a10 MHCTpYMEHT Ul COBEPLICHMA IUIaTeXelf u JocTyma K
HAJIMIHBIM CPEACTBAM Ha CuéTe, He TPeOyIommil IS 3TOro IpHCYTCTBHS B Oanke. Ho
[TIPOCTOTa  HMCIIONB30BAHMT OaHKOBCKAX KApT OCTABISAET MHOIKECTBO JIaseexk A
MOIIIEHHHKOB.

KAK 3TO OPrAHH30BAHO:

Bam mnpuxomar coobienus CICAYIOIEro xapaktepa: «Bama OaHkOBckas KapTa
3abnokupoBana. HMudo mo TeJedony...» «Omepammum  mo Kapre Ne........
lipraocTaHoB/eHbl. IloapoGuee no Homepy Tenedona....». B coobmenusax IpelaraeTcs
OecIuIaTHO MO3BOHUTH Ha OIPECICHHEIH HOMEP JUTs IOy YeHus TTOAPOGHOH HHOOPMAIIHH.

HA CAMOM JIEJIE I[TPOHCX OJHT CIIEAYIOIEE:

Momennuku ocymecrsusior CMC - PACCRIIKY Ha pa3ju4HbIe HOMepa Telne(oHOB U
KIYT 3BoHKa. Kornma Ber 3BommTe 1o yKasaHHOMy Tenedory, Bam oTBedaer MolmeHHwK,
KOTOPHIH NIPEICTABIACTCS COTPY IHHKOM ciyx0b1 6e30macHOCTH OaHKa U Mo PasIMYHEIMH
Ipe/IoraMu (pasbI0KMPOBKa KapTh, OTMEHA TIOJIO3PHUTENBHEIX omepanuii no Bameii kapre,
KOTOPBIX BEI He COBepInany, BO3BPAT JEHEKHBIX CPEACTB, MOXMINEHHKBIX ¢ Barmeit xapTer
MOIICHHUKAMH, COOH 0OCTyXHBAaHMS KapTH U MPOYee) MBITAETCS BEIACHUTH y Bac HOMEp
KapThl H NapOIU JOCTYIIA, nocrynaromux B CMC onosemerusx.

KAK ITOCTYTIATH B TAKOH CHTYAITHH: '

Hpenynpexnaem: HukoMy u mHum IpH  KaKMX OOCTOATENbCTBAX He coobmaiiTe
pexBusuTEl Bameit kaprel, [TMH-kop, OZHOPA30BLIC MIAPONTH JOCTYMA, KOTOPEIE MPHXOMIST
Ha TENe(OH M NO3BONSIOT BOHTH B MOOGWIIBLHEIA OaHK, a Take LMOPH, yKasaHHBE Ha
obGopotHeit ctopone Bareit kapTel (CVC2, CVV2 koner)! Hu osma OpraHH3alys, BKI0Yas
0aHk, He BIpaBe Tpebosate Bam IIMH-xox! OTHOCHTECH K IIMH-xony xak k KJIIOYY OT
cefiba ¢ Bammmu cpencreamu! Henpzs xpauutk IIMH-xoa psanoMm ¢ kapToit u Tem Gojee
3anuceBath IIMH-xon Ha He& — B sTOM ciydae Bel maxe He ycneere o6esomacHTs CROIM
CuT, 3a0/IOKAPOBAB KaApTy IOCIE Kpaxkn umd yrepu! EQMHCTBEHHO IpaBHIBHEBIH HOMEp
banka ykasaH Ha 0GOpOTHeif cropone Bamel kapTel. /s TOro 9toGEI ybenuThes, uro
BammMm feHbram Huuero me YIDPOXACT NOCTATOYHO MO3BOHMTh B KIHMEHTCKYIO CILy3KOy
IOMIEPKKK GaHKa MM 0OpPaTUTHCS JIMYHO B GAHK.

Buumanue! Hu npu xaxux 00CTOATENBCTBAX HE cO0BIIaiiTe CBOU [1apoJId HUKOMY,
BKIIOYad COTpyaHMKOB bamka, He mepesBanmBaiite Ha HOMEp MOOMWJIBHOrO Tene(oHa,
YKasaHHBIH B nocTynmuBmem CMC-coobmerun ot banka, wHe npenocraemsiite
HHOOPMAIMIO O PEKBH3MTAX KapTel (HOMEpE KapTEl, CPOKE ee necreusa, ITHUH-koxe,
KOHTPOJILHOM MH(QOPMALMY 110 KapTe), Win 06 OTHOPA30BBHIX MAPOJIAX, B T.4. IOCPENCTBOM
HanpaBlIeHus OTBETHHIX CMC-coobmenuit, a Tawke COTPYAHUKY 0aHKa, HE NMPOBOIUTE
4epes GaHKOMAT HUKaKWe OTIepaiyy o HHCTPYKIHUSM, TIONYYEHHBIM TI0 TeIE(OHY.

Crneyuanucmer 6anxos nuxoz0a ne sanpawiusarom y Kiuenmoe uHgopmayuio o
naponax uz CMC, om unmepnem-6arnxa u CepPULIHbLil KOO KApmMbl, MAK KK UM ML ceedeHus,
U MaK uzeecmmsoi.

«HOBBIN BUJI MOITEHHUYECTBAx»

OTO MOLICHHUYECTBO OCHOBAHO HA BO3MOIKHOCTH IOAMEHATE M1000# HOMeD Tenedona
IIDH 3BOHKE C ip-TeneboHud. BaM MOTYT MO3BOHHTE ¢ HOMEpa Bamero GOIH3KOro
COO0IMT, 4TO OH moman B Gexy (mm, HallpuMep, 3aJepiKaH MOJMIMEH) W HauaThb
TpeOOBATh NEHBIH, T pelleHus Bompoca. MoryT no3BoHATE ¢ Tenedona Bamero Ganka u
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IIDEACTABUBIINCE COTPYIHUKOM CIYIKOBI 6€30IaCHOCTH BEIMAHMTH NaHHEIE Bamel kapTel.
PacCkasaB, HaNPUMED, O B3JIOME Bamel KapThl M TOMBITKAX HECAHKIIMOHUPOBAHHOTO
CITHCAHN ICHCKHBIX CDE/ICTB, & IOTOM Y2KE Y3HATh Y Bac BCIO HYXKHYIO HHGbOPMAIHIO,

IlokanyiicTa 3aOMHHTE, MOMIEHHHKH MOTYT moacTaBuTh JIEOBOM HoMep. Ecnu BEI
BUINTC IIDH BXOISIIEM 3BOHKE HOMEP Bamero OaHKa, CTPaxoBOM KOMIIAHMU,
TOCYNapCTBEHHOM OpraHM3alyy, Apyra WIM pOACTBeHHMKA, 510 HE O3HAYAET, urto Bam
3BOHHT JEHCTBUTEIBHO TOT, 4eif 3TO Homep. byapre ocTopoxHE:!

KAK IIOCTYIIATD B TAKOH CHTYAI[HMU:

Ileppoe u camoe riaBHOE HPaBHIO — IIPEPBATH DPasrOBOP U CAMOCTOSATENHLHO
IEPE3BOHUTH Ha a0OHEHTCKHI HOMEp GIM3KOrO 4YeioBeka. Eciu TeNeOH OTKIKYEH,
TIOCTapaliTech CBA3ATBCA C €ro KOJIEraMH, JPY3bAMU U POJICTBEHHUKAMH UL YTOIHEHUS
uadopMaiui. B cnyyan ecns 3BoHMIHM cO CTalMOHapHOT0 HOMepa TenedoHa OaHKa, IS
TOrO YT00BI yOenuThest, uTo BalmuMm NeHbraM HHUero He YIPOXKAET JOCTATOYHO IIO3BOHUTE
B KIIMEHTCKYIO CTyK0y Moaep Ky OaHka uiik o6paTHThCS JIMYHO B GaHK.

«YJAJEHHBIV TOCTYII»

310 KOrma JKEepTBa B Telne®OHHOM PCIKHME, NOK DPYKOBOICTBOM MOILIEHHUKOB
YCTaHOBH/IAa NPHIOKEHHE M TIPENOCTABHIIA 3JIOYMBIIINCHHUKAM VIAJICHHBII ITOCTYII K
MOGI/IIII:HOMV YCTPOMCTBY, M TEM CAMBIM Jar0T BO3MOXHOCTh 6ECHDCH5ITCTB6HHO 3aBJIAJIETH

IIEPCOHANIBHOM HMHpOpManueil u B TNIOCIICAYIOMEM IIOXHTUTH IEHBIH CO CYETOB 4Yepes
MOOMJIBHEIN GaHK.

KAK 5TO OPrAHH30BAHO:

IlpecTynHHMK MPENCTABNAETCS COTPYAHUKOM Ganka Cco00IIaeT O BBISABICHHIH
BDCIOHOCHOTO MPOrpaMMHOIO obecreyeHUs Ha MOOHIBHOM YCTPOMCTBE KIIMEHTA.
Coobwaet, 9To I €ro yeTpaHeHHs HY)KHO MPEJOCTABHTE JOCTYI K ycTpoicTBy. XXeptse
HeOOXOOUMO CKa4aTh HA MOOMIbLHEIN TenehoH NporpaMmy VIAaJI€HHOTO JOCTYHA —
TeamViewer, Anydesk mmm mpyryro, nocie VCTaHOBKH JDKECOTPYIHHMK OaHKA NPOCHT
KITHEHTA HAa3BaTh KOJ, OTOOP@XKAIOIIMNCS B MPUIOKEHHH. MOIIEHHHK BBOIUT 3TOT KOI B
[IborpaMMy Ha CBOeM ycrpoicTBe. Ilocime TOro Kak 3>keprBa IPeZOCTABISET BCE
PaspEMICHHUA, 3IOYMBIIVICHHUK IIOJIYYa€T MOJHBIH [AOCTYI K TIEPCOHANBHEIM NAHHBIM
MOOHIBHOTO VCTPOHCTBA B TOM YHCIE M K JTUYHOMY KaOMHETY MOOMIBHOro GaHKa, W OT
Jinlia EPTBBI OCYHIECTBILIET ONEPAlUM N0 GAaHKOBCKMM CYETaM, B TOM YHCIE HMEET
BO3MOJKHOCTH OhOPMIICHHS OHJIAMH 3aBKY U B TIOCIIENYIOLIEM MOJIYYEHMS KpeIuTa.

ITosToMy HYXHO 3amOMHUTB, 4YTO HACTOALME COTPYIHHKM OaHKa HHUKOrZIa He
HOTIPOCAT:

* COOOIIHATE MM KO HOATBEPIKACHHSA oneparnum.

® YCTaHOBUTH [IPOrPaMMBI Ha MOGHIIBHET Tenedon, TeM Gostee ¢ GyHKIHei
YIAJICHHOr0 JOCTYyIa.

.HCPGBCCTI/I HIIA 4Yepes3 OaHKOMAT BHECTH BalllK ICHbI'A HA CYCTa TPETHUX JIHII.

«POACTBEHHHUK B BEJIE»

KAK 3TO OPTAHH30BAHO: :

Bam 3BousaT ¢ HesHakoMoro Homepa. MomeHHHK IPEACTABIAETCA POACTBEHHHUKOM
WIM SHAKOMBIM M B3BOJIHOBAHHEIM TOJIOCOM COOOIIAET, UTO 3alep)kaH COTPYIHHKAMU
TIOJIMINH 33 COBEPIIEHHUE TOT'0 MITH HHOTO MPECTYILICHHS.

910 moxer OhiTh JTII, XpaneHwe opyxust Wi HapKOTHKOB, HAaHECEHWE TIKKHX
TENECHBIX NOBPEXKACHUH 1 Taxke yOMIACTRO.

flanee B pasroBop BeTymaer SKOGH COTpYIHMK ToiEmuy. OH YBEPEHHEIM TOHOM
COOOIIAET, YTO yXe He pa3 MOMOTraid JIOAAM TAKHM obpasom. JIns pemeHus Bompoca
HEOOXOTMMa OIpe/ieNieHHas CyMMa JIEHET, KOTOPYIO CIICyeT MEPEYNCIUTh Ha CYeT JIHOO
TIPUBE3TH B OIOBOPEHHOE MECTO M [EpeaTh KAKOMY-TH00 YEI0BEKY.

HA CAMOM JEJIE ITIPOHCXOJQHT CIIE/JYIOLEE:
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B opranusanuy o6MaHa 110 TenedoHy ¢ TpeGOBaHMEM BEIKYIa Y4aCTBYIOT HCCKOJIBKO
npectynHukoB. HaGupas TenedoHHsle HOMepa Hayral, MOLICHHHMK IPOM3HOCHT
3aroTOBJICHHYIO (bpa3y, a janee JeHCTByeT 10 00CTOATENHCTBAM. MOICHHUKY CTaparoTCs
3aIlyraTh JKEpPTBY, HE JaTh eif ONOMHMThCH, NOITOMY BEAYT HENpPEpHIBHEIH Tene(pOHHBIX
PasroBoOp BILUIOTH A0 MOJIyYCHHS JICHET.

KAK IIOCTYIIATh B TAKOH CHTYAIIHH:

IlepBoe ¥ camoe ITIABHOE MPABMIIO — IPEPBATh PasroBOpP ¥ MEPE3BOHUTH TOMY, O KOM
ungT peus. Ecnu TenedoH OTKIIOUEH, NOCTApPallTeCh CBA3ATHCA C €rO KOJUIETaMH, IPy3bIMU
¥ POJCTBEHHUKAMH Uil yTouHeHHUs MH(opmarmu. CleAyeT HOHUMATh: eCiu HE3HAKOMBIH
gesIoBeK 3BOHUT Bam 1 TpeGyer B3ATKY — 9T0 MOIUCHHHK. ECiIH BB pasropapuBaeTe, sKoOb,
C- IPEJCTABUTENIEM TIPABOOXPAHHTENIBHEIX OPraHOB, CHPOCHUTE, M3 KaKOro OH OTACICHHA
noyumun. [locie 3BoHKaA cieayeT Habparh «02», y3HATh HOMEp JEKYPHON YacTH JAHHOTO
OTHENeHHs H TOMHTEPECOBATCS, NCHCTBUTENBHO JH PONCTBEHHHK WM 3HAKOMBIH
jocTaBleH Tyna. OGpainaeM Balle BHHMaHWE Ha TO, YTO TpeOOBaHME B3ATKHU ABIAETCHA
IPECTYIUICHUEM.

«KYILIA-ITIPOIAKA TOBAPOB B MHTEPHETE»

Ouenp GoOJBINOE pPAacCIPOCTPaHEHWE B IIOCIEIHEE BpeMA NpPUOOpEn TaKkod BHJ
MOIIEHHWYECTBA KaK 0OMaH MOKyHarels HIH IPoAaBlia, NP COBEPIICHUM CIEIOK YEpes3
pasiIMYHEIC WHTEPHET — caiiTel. 1Ipu coBeplIeHMH JAHHOrO BHJ@ MOIIEHHMYECTBA MOTYT
OBITH HCIIONB30BAHBI PA3TUYHBIE COIMAIBHBEIE CETH, [PYNNBl M HHTCPHET-MarasvHel,
OCHOBHOM [ENBI0 TMPECTYNHHKA SBIAETCS TOMydeHHe HHPOpPManMHd O KapTe, Ui
3aBaicHus Bamumu feHbramu.

KAK 3TO OPI'AHHU30BAHO:

Bel pa3smemaere oObSBIEHHE Ha KakoM-1u0o caiite o mpojaxe ToBapa. Bam
IIOCTYIAET 3BOHOK OT SIKOOBI OKyIIaTeNs, KOTOpHIi coobmaeT 0 rOTOBHOCTH KYIIUTh TOBAp.
ITpy 5TOM MO Pa3TUIHEIMK TIPSTOraMHy, HAIPAMED, ISl 3aUNCIeHIs 3a/1aTKa WM MOJNHOH
CTOMMOCTH TOBapa, BhIAcHsAeT y Bac Homep KapThl B CVC-Koi, pacmoJOXEHHBIH Ha
0GOpOTHOl cTOpOHE GAHKOBCKOM KapTEl, CPOK €ro AelcTBus, JMOO NPOCHT COOOINHTH
napond ¥ KOsl jgocryma, momydeHHele B CMC — cooOmeHny, 4YTo JacT MPECTyNHUKY
BO3MOJKHOCTB TIONIYYHTH JOCTYI K Bawmmm cueram.

Jpyroit mpumep: BBl BcTymaeTe ¢ IPOJABLIOM B IEPENHCKY MIH 3BOHMTE IO
TenedoHy, xenas KyIuTh HHTepecyeMsiii ToBap. IIpecTymauk B Xoze Oecensl coobmaer,
9ro Ui OTHPaBKM TOBapa Bam HEOOXOAMMO OIUIATHTH €ro TONHYI0 (4acTHYHYIO)
cromMocTs. llocne TepeunciieHMs IEHEXKHBIX CPENCTB Ha abOHEHTCKHE HOMEpa,
OaHKOBCKHE KapTHI, JIHOO SJIEKTPOHHEIE CUeTa, NPECTYNMHMKH CKPBIBAIOTCS, HE BBIIOJIHI
cBou 0043aTeNIbCTRA. .

KAK IOCTYIIHTh B TAKOH CUTYALTHH:

OrmlauuBaiiTe TOBap TOJBKO IIOCIE TOTO Kak BBl €ro NOJy4YHiIn Ha MOYTE MK YEPe3
Kypbepckyro cnyxk0y. Hukorna He cooOumalite pexusuthl Kapthbl, [[HMH-kxox 1 mapomu
poctyna 13 CMC — cooOLeHui.

Bel DOJDKHBI 3HATH, YTO IOKYIaTellb, KOTOPHI TOTOB OILUIATHTH TOBap, AaXe HE
YBUZIEB €ro, SBIAeTcs MomeHHuMKOM. He cornaimaiiteck OIUIauMBaTh TOBAPEI M YCIYIH
myTeM GE3HANMYHOTO pacyeTa faxe Jepes AKOOH opuIuanbHbIe HHTePHET-CaliThL.

«B3JIOM CTPAHMIIBI B CONMAJIBHOW CETH»

Eme ofuH pacnpoCTpaHEHHBIH BUJ MOIICHHHYECTBA, HA KOTOPHIM IOMafacTesd, Kak
IPaBUIIO, MOJIOA0E TIOKOJIEHHE.

KAK 3TO OPrAHH30BAHO:

[IpecTynHUK IIyTeM B3jOMa IMOMydYaeT JOCTYNl K CTpaHuie Bammx 3HaKOMBIX,
POZCTBEHHHKOB WIH py3eii B colmansHoii cetn (BKonrakre, OnHoknaccHuky ¥ T.1.). OT
MMEHH [pyra, pOACTBEHHMKAa WM 3HAKOMOro BaM mpuxomur coobmeHue ¢ mpocb0oi
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3aHATH JEHBIU B JIONT, JTUOO0 MOJ pasiMIHBEIMM NPEUTOTaMH BBISCHAKOT PEKBU3UTEHI Baleii
KapTel, mapoau u Kkomel u3 CMC-cooOmenuit. I[Tocrme Toro xak Bal coobmmnm
IPECTYIHUKAM PEKBU3HUTHI CBOEH KapTHl ¥ MIAPOJIM OHM MOJYYaeT AOCTYII K BaluM cueram.
KAK ITOCTYIIATD B TAKOH CHTYAI[UH:
Cnenyer cBa3aThcs €O 3HAKOMBIMU MM POJCTBEHHHMKAMHM MO TeAe()OHY H BEIICHHTH
JCHCTBATENBHO I MM HyXXHa nomonb. Hu B KoeM ciydae He cooOImaiiTe peKBH3HTHI
Bameit 6aHKOBCKO# KapTEI.

«BPEJOHOCHAS TIPOT'PAMMA (BUPYC)»

B namHOM CiIy4ae IpecTyNHAKH HCIOIB3YIOT BPEAOHOCHYIO IIPOrPaMMy, Kak crocod
3aBajieHus Bammmu jgensramu. JlaHHas IporpaMMa yCTaHABIMBAeTCA HA TeldehOH Npu
noryyerur CMC umn MMC coo6mieHuii ¢ pa3TUYHBEIME CCBUIKAMU, a TAaKKe IPH BXOJE Ha
pasnuuHble caliTel B uHTEpHeTE. Oco00 cienyeT oOpaTUTh BHUMaHHUE Ha TO, YTO IOAOOHEIE
COOOINEHUS MOTYT NPUXOIUTE OT 3HAKOMBIX, POACTBEHHUKOB, KOTOPHIE 3amucaHsl B Baeit
Tene(OoHHON KHUTe, a TaloKke B COOOIIEHMSIX MOXET OBITh yKa3aHO Baine uMs WIH JpyTHE
IIepCOHAIBHEIE TaHHEIE.

KAK 3TO OPrAHH30BAHO:

Ha tenepon abonenra npuxomur coollueHHe cieayiomero Bupaa: «Bam mpmimio
MMS-cooOmmenne. [{ns nomydeHWs WPOHANTE IO CcCBUIKe..». Mmu apyroit mpumep
«Anexcel, mpuset! Brutoxxuina Hamu Qororpaduu 31eck. ..., mocMoTpu». Ilpu nepexone o
yKa3aHHOMY aJipecy Ha Tene(pOH ckauuBaercs Bupyc. JInbo 3apakeHHe MOXKET MPOU30UTH
TIPY TIOCEMIEHUH Pa3IMYHBIX CATOR B MHTEPHETE.

KAK IIOCTYIIATH B TAKOH CHTYI[HH:

Cnenyer ycTaHOBUTH Ha Telne(OHE aHTUBHPYCHOE IIporpaMMHoOe obecreueHue, He
CIIEYET OTKPHIBATH COOOINEHMS C BIOXKCHUAMY, MEPE3BaHUBATH HA HOMED, YKa3aHHEIA B
IOTY4EHHOM COOOIIEHUHN.

«OIMBOYHBIIA IEPEBO/I»

KAK 3TO OPTAHH30BAHO:

Bawm npuxoaut SMS-coobmienne o NOCTyIIEHHH cpeCcTB Ha cueT. Cpa3y mocie 3T0ro
MIOCTYIIaeT 3BOHOK OT MOIIEHHHUKOB, KOTOPBIE M3JAralT JIET€HIY, YTO OHM IO OIIMOKe
NiepeBelId JEHbIM U MPOCAT UX BEPHYTh.

HA CAMOM JEJIE IPOUCXOJHUT CIIEAYIOIEE:

MoIIeHHUKH NBITAIOTCS TaKUM 00pa3oM 3apianers Bamumu nersramu. EcTtecTBEHHO
HUKaKo# ommnbku He Orwt0. Jlener Bam He mpucELIay.

KAK ITOCTYIIATH B TAKOH CHTYAI[HH:

Coseryem Bam He nmoamasathes Ha oOmad. Ecium Bac mpocar mepeBecTH, SKOOEBI,
OMKOOYHO NEPEBEAEHHYIO CYMMY, HATIOMHHTE, UTO AJISI 3TOTO MCIIOIE3YETCA YeK.

«CMC-ITPOCBBA O HIOMOIIN»

CMC-coobmenns MO3BONSIOT YMPOCTHTE CXeMy oOMaHa mo Tenepony. Takomy
BAPMAHTYy MOIIEHHHYECTBA OCOOEHHO TPYAHO IIPOTHBOCTOATH MOXIIGIM KM CIMIIKOM
IOHBIM  BlazienblaM  TenedoHoB.  JIOMOMHHUTENBHYIO  ONACHOCTH  IIPEACTABISIOT
YIPOCTHUBIIUECS CXEMBI IEPEBOAA AEHET HA CUET.

KAK 3TO OPTAHH30BAHO:

AOGOHEHT noiyyaeT Ha MOOWIBHEIN TenedoH coobieHue: «Y MeHs MpoOIeMbl, KHHb
900 pyOneit Ha sTor HOMep. MHe He 3BOHH, Hepe3BOHIO cam». Hepeako moGapnsercs
oOpaleHre «Mamay», «apyr» U T.J.

KAK ITOCTYIIATh B TAKOH CHTYAIIHH:

Cnenyer 3anomMaNTS, 4T0 Ha CMC ¢ HE3HAKOMBEIX HOMEPOB PEarupoBaTh HENb3S, ITO
MOT'YT OBITH MOIIEHHHKH.
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«CAfIT—g !BOfIH]fll{»

KAK 3TO OPTAHH30BAHO:

IIpectynHuK co3maeT (HCIONB3YeT) caiiT, apec KOTOPOrO M BHEIIHEE ohopmieHue
CTPaHMIB! MICHTHYHEI OhHIMATEHOMY caliTy, HanpuMep, cality Ganka. Jlagee TIPOHCXOHT
PacchlIka COOOINCHMI MOTEHIMANBHEIM JXePTBaM. Eciin Bl 0CyIIecTBHTE BXOA Ha «caiiT-
JABOMHHUKY», TO OH NPENIOKUT BaMm, BBECTH CBOM JaHHEIE IS BXOAA B «JIMYHBIM KaGHHET»
Oanka (JIOTMH ¥ 1apois), KOTOPEIMH M MOTYT BOCIONB30BATHCS 3JIOYMBILIIEHHUKH IS
nonmyveHus nocryma K Bamwm cueram. JIpyroif mpuMmep: NpecTyNmHHK CO3IAeT CaiT-
ABOMHUK, OTIMYAIONMIUNACS OT OPUTHHAIBHOIO caliTa peKkBHM3MTaMH. BEl, xenas COBEPIINTH
TIOKYIKY Ha TaHHOM CaliTe Yepe3 HHTEPHET, OMIaYMBAETe CTOMMOCTE TOBApa, TG0 BHOCHTE
IIpENOILIATY, MOCE Yero MPECTYIHUK YAANAET CaliT, a yKasaHHbIE Tele(OHBI CTAHOBATCS
HEIOCTYIIHBIMH. _

KAK ITOCTYITHTbD B TAKOH CUTYAI[HH:

I'naBHas wenb MOMIEHHHKOB — 9TO JIOTHHBI U TAPOJIH, 4 TAKKE NAHHBIE GaHKOBCKIMX
kapr. ClefyeT 3almoMHHTh, YTO HM OIUH CEPhE3HEIIL HHTEPHET-CEPBUC HUKOIJAa HE
PacceUIaeT MHUCbMa C NPOCKOAMU O BBOJE JIOTWHA, HApOJsl M JIMYHBIX JAHHEIX CBOMM
KmueHTaM. Cnepyer oOpallaTe BHHMaHWe Ha YBeIOMJICHHS Bamrero Opay3epa, ecnu
MUMEETCA IIPEAYNPEKICHUE O Tepeajipecallul Ha CTOPOHHHM pecypc, He CHemyeT €ro
UIHOpPHUPOBATh!

«KOMIIEHCAINSA 3A HEKAYECTBEHHBIN TOBAP, YCJIVYILY>»

JKepTBaMM aHHOTO BHJa MOIUEHHMYECTBA, KAK IIPABIIIO, SBIISIOTCS MOMKHIEE JIOIH,
ICHCUOHEPEL. B NanHHO# cxXeMe, Kak npaBuio, AeHCTBYET NpecTymHAas IpyImna, Y4aCTHUKH
KOTOPOH MOTYT HpE/CTaBIATECA COTPYIHHMKAMH IOCYJapCTBEHHBIX GAHKOB M BEJOMCTB
(lentpansaoro bamxa P®, CremcreeHHOro komurera, IIpokyparypsr). Ilpecrymnauk
OCYWIECTBIIACT TENSQOHHBIH 3BOHOK Ha HOMEp MOTEPIEBIIETO M COOOLIAET, UTO eMy
TIOJIOXEHA KOMICHCALMS 33 paHee NPHOOPETCHHBIE HEKAYECTBEHHEIE TOBAPHL, TaK
HasbiBaemble BAJ[BI, 1100 OKasaHHBIE YCIYrd, NMPH 3TOM VI TOMYYCHHS KOMIICHCAIIHY
HEOOXOIMMO 3aIIaTHTh OMpE/EICHHYI0 CyMMYy (KOMHCCHIO, HAJIOT, IOIUINHY, OILIaTa
OCTaBKH, pa30JIOKAPOBKA STACHKH JI7Isl 3a9HCIIEHHS KOMIICHCAIIHH U TIPOYEE).

Jpyro# npuMep MOIIEHHHYECTBA: PECTYITHUK OCYIIECTBISET 3BOHOK NIOTEpTEBIIEMY
H, MPEACTaB/IAACE COTPYNHUKOM IIPAaBOOXPAHUTENBHBIX OPraHOB, cOOOIIAeT, YTo cuera
KOMIIaHWY, B KOTOPOHM paHee TOTEpNeBIIMH IIOKyHal NpPOMYKIHIO aApPECTOBAHE M
3aMOPOKCHBI M €My TIIOJIOKEHAa KOMIIEHCAIMd, U IONMYYeHUs KOTOpOit HeoOXomuMo
3arIaTUTbL OIPEACNEHHYI0 cyMMy jeHer. Ilocme Toro kak moTepneBIIMi IepednciseT
HEOOXOUMYIO CyMMYy JE€HET, MPECTYIHHKH IPONOIDKAIOT 3BOHUTS €MY H IIOJ Pa3ImIHBIMU
Ipe/yroraM# pocaT ASHLEIH HeOOXOAUMBIE IS BBIILIATH KOMITEHCAIIHH.

HO/IHITHA ITPH3BIBAET ue IePeBOIUTE NSHHIM Ha COMHUTENBHEIE CUETa IIO
npocebe HesHakoMieB. IToMHuTe, ecnu B3aMeH OGEIAHHON KOMIICHCAIMH BAc IIPOCAT
3arlIaTHTh HEKOTOPYIO CyMMY B KaueCTBE HAJIOra, KOMHCCHM Y OIUIATUTE POYUE YCIYyTH,
TO Bac IbITaloTcA 00ManyTh. HesamennurensHo oGpamaiiteck B NPaBOOXPAHUTEIILHEIE
OpraHbl ¥ COOOIIMTE O NAHHOM (aKTe.

«bPOKEPCKHWE KOHTOPBI»

Mt Toro, 4rtoOBl He MOTEPATH CBOM NEHBIW IIPH BEIGOpE OpOKEpCKOH KOMITaHHH
HEoOX0MMMO 00paIaTe BHIMAHHE Ha CIEAYIONHE IPH3HAKH, KOTOPBIE XapaKTEPH3YIOT
KOMITaHHMIO-MOLUCHHHMKA: OO€IaHNEe BBHICOKHX NPOLEHTOB, OTCYTCTBHE pPEruCTpALIHH,
obemmanye cTabUIEHON PUOBLT HOBHYKAM- Tpeiinepam.

Ilepen TeM, Kak IOBEPHUTH CBOM KalHMTA, BHUMATEIHHO H3YYHTE HE TONBKO UHTEPHET-
PECYPCEHI, HO 1 OQHIMANBHYIO HHPOPMALHMIO 0 GPOKEpE M €r0 PeriaMeHT.
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BA’KHO! TlomuuTe, YTO MHBECTHPOBAHHUE, IIPENIAracMoe Ha YCIOBHAX OpOKepCKOii
KOMIAHWH, BCEIla SBISCTCA BHICOKO PHCKOBAHHBIM K€ IIPH HAIM4YUM Oe3ympedHoit
penyTauu 6pOKepCKOM KOMITAHWH.

«KPHUK O HOMOIIM>»

Omue ¥3 caMBIX IMHAYHBIX CIOCOGOB XHMINEHHS JEHENKHBIX CPEICTB, SABJIAETCS
BBIKII/IBIBACMAs B COIMANBLHEIX CETSAX AyLIEPasIUPArOIUX UCTOPHil 0 Gophbe ¢ GoNe3HbBI0
MAJIONETHUX JeTei 3a JKu3Hb. Bpems uagr Ha wackl. CpoYHO HEOGXOMUMED JOpoTrHe
JICKapCTBa, Orepalus 3a rpaHuLeH U T.4. 1IpocsT oKasaTh OMOLIS BCEX HEPABHOLYIIHEIX U
NEPEBECTH ACHbI'M HA YKA3aHHEIE PEKBHU3HTEL

Ml He TIpH3LIBAEM OTKa3HIBATH B nomomu BceM, kro mpocur! Ho! Ilpexnae yem
NICPEBOIMTE CBOW JI€HBIM, IIPOBEPHTE - MMEIOTCS JIH KOHTAKTHBIE NAHHEBIE JUIS CBS3H C
ponuTenIMu (POACTBCHHHKAMHY, ONEKyHAMH) peb€nka. Ilo3Bonute UM, Halimure WX B
CcoLCeTsX, MoobIWmaiTech U yOeAUTECh B YECTHOCTH HAMEPEHHIA.

YKa3aHHBIH COMCOK HE SBIAETCA HCYCPIBIBAIOIIMAM, TAK KAK BO3MOXHEI HHEIE
CIOCOOBI M BH/IBI MOLIEHHMYECTB, 4 TAKKE MX H3MEHEHHE HIIH kKomOuHMpoBaHue. Bo Becex
ClydasX oOpaileHus ¢ MOGWIBHEIMH YCTPOHCTBAMH, GAaHKOBCKAMH KapTaMu H
KOMIIBIOTEpAMH HEOOXOAMMO COGMIONaTh MEpH! TIPENOCTOPOKHOCTH, KOTOPBIE IIOMOTYT
obe3omacuTh cedst 1 CBOUX GIHM3KHX OT MOIIEHHHKOB.

Bur nonyuunu snexmponnoe coobuienue o mom, unmo e evluzZpanyu npuz u eac
npocam nepeeecmu Oervzu 014 NONYHEHUA €20 NOLYUeHUA?

HHKOIJIA ne omnpasisiime Oenvzu HeznakomMuim AUYAM HQ UX ITIEKMPOHHbBIE CYema.

Tomnume, umo eeposmnocme eviuzpams npus, He NPUHUMAS YYACmUs 8 pO3bi2pblule
CIMPEMUMCSA. K HYMIO0, Q 6ePOAMHOCMb 6036pAMA O€He2, NepeyucieHHbiX HA AHOHUMHbLL
SNEKMPOHHDLL KOULENIEK 3NOYMBLIUUTEHHUKOS, U 020 MEHbUe.

Bvt pewsunu xynume ¢ unmepnem-mazazsune moewrii MoGunbHLI menegon,
HOYmMOYK uiu (pomoannapam no npuenexamensoii UeHe, HO Maza3un npocum
nepeyucaums npedonnamy?

HHKOIJIA ne nepevucnaiime denveu na INEKMPOHHbBIE KOULENIKU U CYema MOBUNLHBIX
menegoHoe.

IIOMHHTE O TOM, YTO WHTEPHET-MAara3H HE MOKET IIPUHUMATE OILIATY 3a MOKYNKY B
Tako# (opme. Eciu Bac npocst onnaturs TOBAp ¢ UCIOJIB30BAHMEM TEPMUHAJIOB 3KCIIPECC-
OILIaTel WM IIEPEBECTH NEHBIH Ha SIIEKTPOHHBIH KOIIEIeK, BEPOATHOCTH TOTO, YTO BEI
CTOIKHYJIMCh C MOLIEHHUKAMH KpaiiHe BHICOKA.

Bot  nomyuunu cmc-coobusenue o mom, umo eama bankoeckas Kapma
3abnoxkuposana?

HHKOIIA ne omnpaenaiime wnuxaxux oOenexcHvix cpeocme no KoOpoOuHamam,
YKa3aHHbIM 6 CO0bWeHUl, He nepe3eanusaiime Ha HOMEp, C KOIiOp0o20 OHO NPUWNO, U He
OMNpAsNALUMe OMEEMHbIX CMC.

CaMBIM TIpaBHIEHEIM PCIICHHEM B JaHHOH CHUTyaluu OyJeT MO3BOHHTH B OaHK,
BBITYCTUBIIMH U OOCITY)XMBAIOIMIA Bally KapTy. Tenepon Ganka BeI Haiinere Ha oGopote
Ballleil KapTEL.

Ha snexmponnoii docke oGvaenenuii unu ¢ COUUANBHOL Cemu 6bl HAWIN Moeap,
KOMOPpbLii Mak 007120 UCKAU, U CHIOUM OH HAMHOZ0 Oeulesiie Yem ¢ opyzux mecmax?

HHKOI'JIA ne nepeuucnaiime Oenvau na 9NIeKMPOHHbBIE KOULENIbKY, He YOeousuiucs 8
brazonadescHocmu npodasya.

BHIMAaTeNbHO MOCMOTpPHTE ero pefiTHHr Ha HOCKe OOBABICHMH, TOYUTANTE OT3BIBHI
APYruX IOKyIIaTe/IeH, moumure HHGOPMALMIO O HeM B ceTH VIHTepHer. IMonymaiite wan
TEM, TI0YEMY TOBap NMPOAACTCA TaK JELICBO, Y3HANTE KAKIe TapaHTHH MOXKET IIPEIOCTABHTE
IIpOJIaBeIL, ‘

Bvt xomume npuobpecmu asuaGunems, mypucmuyeckue nymeeku, uepes
Humepuem?

HHKOI'/IA ne nonv3yiimece ycnyeamu HeNnposepenHviX U HeU3BeCMHbIX CAlmos.
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3aKacute GHICTHL M TypHCTHUECKHE IlyT€BKM 4Yepe3 CalThl aBHAKOMIAHHH WIH
Ar€HTCTRA, II0JIOKUTEIBHO 3aPEKOMEHIOBABINNX cebs Ha puiake. He nepesonute neusru na
SIICKTPOHHBIC KOINENBKA MM 3apyOeKHbIE cuera. IIps BOSHHKHOBeHMM TOIO3peHMil
0DpaTHTECH B IPEACTABUTENBCTBO ABMAKOMIAHIY FIIH TYPHUCTHYECKOTO areHTCTBA.

Bot nonyuunu CMC unu MMC CoobuieHUe CO CCHIAKOIE Ha CRavusaHue OMKPbLIMKU,
MY3bIKU, KQDMUHKU U1 RPOZpamMmpL?

HHUKOITA ne nepexooume no CCbLIKe, YKA3AHHOT 8 CO0bWeH .

ITomuwure, uTO, NEPEiins M0 CCHUIKE BEI MOKETE, CaMM TOr0 He IOA03PEBast, HOIYIHTh
Ha Tele)OH BUPYC MM 0OPMHTE TOANKCKY Ha IJIATHEIC YCIIyTH.

Jlaxe eciu coobmeHre IPUILIO OT 3HAKOMOTo BaM 4ejIoBeKa, yOeOHUTeCh B TOM, YTO
HUMCHHO OH SBJIIETCS OTIPABHTEJIEM.

Oowjaemecy 6 unmepneme u umeeme AKKAYHMbL 6 coycemsnax?

HHUKOITIA ne pazmewaiime e OMKpLIMOM docmyne u He nepedasatime unghopmayuro
AUNHO20 Xapakmepa, KOmopas Moxcem 6oL UCHOTBI0EAHA 60 8peo.

Obwenne B cetn B 3nAUMTENBHOM Mepe o0e3nmueHo, u 3a hotorpadueii mpodrnsa
MOZKET CKpEIBATBCA KTO yroano. IToMHHTE O TOM, 4TO BHIEO u ay IUOTPAHCIIALMH, PaBHO
KaK 1 IIoru BallCH CEeTeBOH MEpelHcKH, MOrYT ObITh COXPaHEHBI 3JI0YMBIIUICHHUKAMH W
BIOCIECTBHN UCTIOIB30BAHEI B [IPOTHBONPABHELX LE/ISX.

BYbTE BAUTEJILHBI - HE JANTE CEESI OBMAHY Th!

Homnure! Ecim Brr wm Bamy 6imskue CTaJIi KEPTBAMH MOINEHHHKOB MM BEI
IIOJIO3PEBAETE, YTO B OTHOLIEHHWH Bac IUIAHUPYFOTCA MPOTHBONpABHBIE HefcTBHN —
HE3aMEIUTENIBHO 00paTHTECh B OsKalimmii OTIEN MOJTHLINY.
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PACCKAKUTE BJIM3KUM!

KYILIS-ITPOJAXKA
- TOBAPOB B UHTEPHETE

1

‘-shau(na

MouieHHHKH c000IaK0T, YTO rOTOBLI KYNHTh
(npoaarte) ToBap. /Las ocymecTBiIeHHs
CAEJKH NPOCAT COOOIIHTH PEKBU3HTHI

B3JIOM CTPAHUIIbI B
COIIMAJIBHBIX CETHAX

W

MomeHHHKH IyTeM B3JI0MA N0JYy4aT
JOCTYIl K CTPAHHIE BALIUX POJACTBEHHHUKOB
WM Apy3ed B concersix. OT ux umMeHu

oankoBckoii kapThl, [IMH-k0a
napois u3 CMC-coobueHus.
9710 - OBMAH!

’ CAUT-IBONHUK

MomeHHHKH HCNOJIB3YIOT CAaHT, ajipec
KOTOpPOro H opopM/IeHHe HICHTHYHBI
o(HUHAIBHOMY CaHTy, HaIpAMep GaHKA HIIH
no npoaaze Topapos. He Toponurecs,
NOYHTAalTe OT3BLIBBLI H He OCYIIECTB/ISHTE
CIAeJIKH, Yepe3 HellpOBepeHHbIe CAHThI.

He coodOnrayre BbISICHAIOT PEKBH3HTHI Baliel
PEKBHU3IUTHI

T =1 0AHKOBCKHX

KapT 4yKUM
Joaam!

HNPOCHT 3AHHATH ACHBI'H aubo

kapThl. 310 - OBMAH!

OUHAHCOBBLIE
IINUPAMU/1bI

MowmeHHHKE MACKHPYIOT puHAHCOBBIE

NUPAaMH/bI 101 HHBECTHIHOHHbIE KOMIIAHHH
HJIH KOMMepYecKHe OPraHHu3annu, ¢ BbICOKOH
a0xoaHocThI0. [ToMHHTE, YTO BJIOAKHB JeHbI H
B COMHHTEJbHYKH KOMIAHHI, BbI
COrJamaeTech ¢ YCJIOBHAMY odepbl H MOKeTe

rsy

|

noTepsaTb CBOH A€HbLI'H.

Bo3mokabI HHbIE cnocodb! 1 Buabl momennnyectea. BY IbTE B/IMTEJ/IbHbBI!!!




